
The Hampshire Cricket Society - Renewal Process steps on MemberMojo
For shared email addresses
Step

1 The Renewal Email
Each member will receive their own renewal email. You will need to scroll down the email to see who 
the notice is for.

First and Last Name together with Postcode are 
the details we currently hold. Please amend as 
necessary when you first sign in

Wed 30 Sep 2026

Click here 
to sign in
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The Hampshire Cricket Society - Renewal Process steps on MemberMojo
For shared email addresses
Step

2 Sign In screen from Step 1
You do not yet have a password set, so you need to use Sign In without password

3 Sign In screen from Step 2

Your email address will be here

Click here to 
sign in without 

password

Your email address will be here

Click here to 
sign in with 

email
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The Hampshire Cricket Society - Renewal Process steps on MemberMojo
For shared email addresses
Step

4 On Screen Message

5 Return back to your email inbox
You will now receive the following email about how to Sign In 
Click on the  link or copy/paste as instructed in your chosen web browser (underlined and highlighted in blue)

You now need to go back 
to your email and sign in 

using  the link that has 
been sent from 

MemberMojo

Your email address will be here

This page on your web browser can now be closed

Your email address

Page 3 of 17



The Hampshire Cricket Society - Renewal Process steps on MemberMojo
For shared email addresses
Step

6 Sign In Screen
The link in step 5 will take you the screen below, where you Sign In

Click here to 
Sign In
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The Hampshire Cricket Society - Renewal Process steps on MemberMojo
For shared email addresses
Step

7 Renewal Page

Switching member
You can switch member:

You will be presented with the Outstanding Actions against the email address you signed in with. This 
screen will also be presented to any other member using the same email address at this stage. You can 
renew for yourself and/or the other member that shares the email address. You can also switch the 
member that is logged in at this screen.

The first name (as currently held on our records ) of member who signed in Joe

Click here to 
Renew member

Joe

Joe

Joe

If you click on the drop down arrow head, you can switch between the 
members who share the same email address.
It will then change the First and Last Name (initially  it will be that which 
we transferred from out previous records)

FirstName@internet.com

You may also see the screen below if you cancel and restart the renewal process before renewing

See below on 
switching member
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The Hampshire Cricket Society - Renewal Process steps on MemberMojo
For shared email addresses
Step

7a You are now presented with the Membership Renewal page
This will be for the member whose Renew button was clicked in Step 7.
You can at this stage, change the email address you wish to use so you have your personal email rather 
than a shared email. The choice is entirely yours.

All personal information that we hold about you will be 
shown in these boxes. Please amend as required by 
simply clicking into a box and then start typing.
* Items are required fields

YOU CAN AMEND THE EMAIL ADDRESS YOU WISH TO 
USE HERE

Once you satisfied 
with your personal 
details, Click here 

First NameThe first name (as currently held on our records ) of member who signed in

FirstName@internet.com

Page 6 of 17



The Hampshire Cricket Society - Renewal Process steps on MemberMojo
For shared email addresses
Step

7a Your MemberMojo homepage
For whatever reason, if you do not complete step 7 and you sign in again (repeating either step 3 or 5), 
the screen you see is no longer the initial screen. It is the screen you will see on future sign in for the 
membership year.
This is your MemberMojo home page.  What you can do is self explanatory. You can choose to set a 
password but it is not necessary, you can continue with just your email and then using the link that is 
sent to you.

FirstName@internet.com

Click here to 
Renew member
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The Hampshire Cricket Society - Renewal Process steps on MemberMojo
For shared email addresses
Step

8 Confirm your membership details
From either Step 7 or 7a

Click 
on 

Click here to return to 
previous screen to

make further changes
Click here if you are 

happy to proceed
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The Hampshire Cricket Society - Renewal Process steps on MemberMojo
For shared email addresses
Step
8a You can also renew the membership for the other member that shares the same email address

Click here to renew 
other member(s)  
Repeat Step 7a and 
8  as required

Click here if you are 
just renewing for 
yourself (See Step9)

Joe
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The Hampshire Cricket Society - Renewal Process steps on MemberMojo
For shared email addresses
Step

9 Checkout

This will tell us how you intend to pay. There is no change to the previous ways of paying us.
There is no link to your online bank account - the payment process is external to MemberMojo

9a If you have chosen to renew all members sharing the email address you will see this screen

Joe

Multiple members can be listed here 
depending on how many you have 
chosen to checkout at once
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The Hampshire Cricket Society - Renewal Process steps on MemberMojo
For shared email addresses
Step

9b If you are chosing to only renew one member at a time, you will see this screen

Joe
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The Hampshire Cricket Society - Renewal Process steps on MemberMojo
For shared email addresses
Step

10 Choose Payment Method

10a Pay by Bank Transfer
Click the button by the side of Bank Transfer

This will tell us how you intend to pay. There is no change to the previous ways of paying us.
Once you have chosen your payment option, you will receive an email confirming your renewal. Your 
chosen method of payment instructions will be repeated.
There is no link to your online bank account.

Click here to go to 
the next screen

THESE ARE OUR BANK DETAILS - there have been no changes to 
last year

Please use your Surname and Membership Number(s) in your 
Payee Reference 

The number of members listed 
here depends on how you many 
have chosen to checkout at once
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The Hampshire Cricket Society - Renewal Process steps on MemberMojo
For shared email addresses
Step

10b Pay by Cheque
Click the button by the side of cheque

Click here to go to 
the next screen

The number of members listed 
here depends on how you many 
have chosen to checkout at once
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The Hampshire Cricket Society - Renewal Process steps on MemberMojo
For shared email addresses
Step

10c Life Memberships will be included for checkout but do not require payment

Click here to go to 
the next screen

The number of members listed 
here depends on how you many 
have chosen to checkout at once

Joe

Page 14 of 17



The Hampshire Cricket Society - Renewal Process steps on MemberMojo
For shared email addresses
Step

11 Thank you
The final screen of the renewal process within MemberMojo

A repeat of your chosen payment method and 
how to make payment

Please use your Surname and Membership 
Number in your Payee Reference 

Your set email address

The number of members listed 
here depends on how you many 
have chosen to checkout at once
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The Hampshire Cricket Society - Renewal Process steps on MemberMojo
For shared email addresses
Step

11 Sign Out

You will then be taken to the Society's website https://www.hantscricsoc.org.uk/

Click here on the 
drop down arrow 
head

Click here to Sign 
Out

FirstName@internet.com

You can choose to set a password but it is 
not neccessary as you can always sign in 
using the email process outlined earlier.
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The Hampshire Cricket Society - Renewal Process steps on MemberMojo
For shared email addresses
Step

12 Confirmation email

You will receive an email titled Membership Renewal; and a payment confirmation once payment is 
received

Please note 
this point 

The number of members listed 
here depends on how you many 
have chosen to checkout at once

Page 17 of 17


