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New Online Membership System: MemberMojo 

MemberMojo: Questions and Answers 

What is MemberMojo? 

MemberMojo is an online membership management system already used and 
endorsed by other small non-profit organisations like us. It will be used to: 
 
 manage the ‘Summer Mailout’ which is now in electronic format for members 

with email (as agreed at last years’ AGM) 
 communicate to members, mainly the newsletter 
 keep members’ details up to date 
 
It will replace our current system, which is no longer an efficient way of managing 
our membership records. 
 
Managing membership online is common practice for many organisations to which 
you may already belong.  
 

Why do we need an online system to manage membership?   
 
There are clear benefits:  
 
 reducing workloads for the Committee.  
 providing members with a simple and quick way to manage their own 

membership online, provide/update contact details, to pay annual subscriptions 
(currently offline only), and potentially in the future make donations.   

 the system can also be used to send out emails to members such as renewal 
reminders and the meeting reminders.  

 and, very importantly, the system easily facilitates the Society’s compliance with 
GDPR. 

 

What is the cost to the Society?  

MemberMojo will cost the Society £95 per annum for up to 500 members. (We 
currently have 190).  The current database is not owned by the Society and does not 
support collaborative working. 
 
We will continue to collect membership payments by Bank Transfer or Cheque. 
 
(MemberMojo does support using secure online payment processing, the costs to do 
this are approximately 1.5%+20p per transaction, which at 57.5p for our standard 
membership is too high for the Society to bear. Should a majority of members prefer 
this method of payment then it is an avenue that can be explored. However, it may 
be a price to pay for the savings in time and improved efficiency in the future.) 
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How do I renew my membership and pay my subscription?  
 
ALL members for whom we have email addresses will receive an annual 
email headed ‘Membership renewal’ and the sender will be ‘The Hampshire 
Cricket Society’. This will contain electronic documents that used to be sent 
in the ‘Summer Mailout’ approximately one month before the winter 
programme began. (As agreed at last years’ AGM) 
 
If you want to have a separate email for each member residing at the same 
address just update the email section in your details section within 
MemberMojo. The system will update accordingly. 
 
You can access your MemberMojo Home Page at any time outside of the 
renewal process at www.membermojo.co.uk/hantscricsoc and use your 
email address to login. (You do not need to set a password) 
 
A step-by-step guide on using MemberMojo for the first time can be found on 
the Society website: 
 
https://www.hantscricsoc.org.uk/MemberMojo/ 
 
Subscriptions will continue to be collected via bank transfers and cheques. 
There is no change to the payment process.  
 
As part of the renewal process you will select your method of payment – 
(please note that this is just a record of your intended payment method to 
use - there is no linking to your bank).  
 
Once you have confirmed your renewal and payment method, you will 
receive an email detailing the payment option you have chosen – you then 
need to action the payment (external to MemberMojo).  
 
Only once payment has been received, will email you to confirm your 
membership is active. 
 
Where we do not have a first name for a member, your title and initial is 
included as the First name. Please update this. 
 
Couples/families have been entered as individual members. You can use the 
same email address for more than one member. You just need to choose 
which member is signing in from the drop-down list. 
 
Whatever amendments you do make to your details, please ensure that you 
complete the renewal process otherwise the changes will not be made. 
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I am a Life Member and do not pay an Annual Subscription. Do I 
still need to use MemberMojo?  
 
Yes, you need to check and update your details on MemberMojo annually 
for the reasons given above. When you get to the “Payment” stage, your 
balance to pay will automatically be set at £0. 
 
What about members that do not have email or a computer/ 
smartphone?   
 
As we have said previously, we will keep the traditional options for the few 
members that need them. Renewal forms will be sent as usual in the paper 
Summer Mailout for the few that we do not have email addresses for. 
 
 
Will I need to fill out a Membership Renewal form every year?  
 
Yes. It is a requirement of GDPR that information we hold about our members 
is kept up to date. Asking all members to sign into MemberMojo to review 
their details and renew their membership each year ensures that members 
have an opportunity to let us know if any details have changed.  
 
Members will receive an annual reminder, and the online process takes only 
a few minutes to complete. For those without email addresses the postal 
process is still in place. 
 
Is the system compliant with data protection legislation (GDPR)?  
 
Yes. The data is collected, used and saved in accordance with our published 
Data Protection and Privacy information on our website. The MemberMojo 
system is held on secure UK based servers. Your data is visible only to the 
Secretary, Treasurer, WebMaster and Minutes Secretary. 
 
This new membership system helps us to comply with the requirements of the 
General Data Protection Regulations (GDPR) by both informing members 
about how the Society uses your personal data, to gain the consent of all 
members for those uses, and to enable us to keep the information we hold on 
our members up to date. 
 
 
 
 


